User manual

Pet Air Purifier

Read this manual carefully before use, and retain it for future reference.

In The Box

1 x Air Purifier

User Manual

1x True HEPA Original 1x User manual

Filter (Pre-instanlled)

af

1x Power Adapter

Product Specifications

Product name

Pet Air Purifier

Product model Air400

Power input AC220V-50Hz

Rated Power 40W

Noise level <60dB(high mode);<30dB(Sleep mode)
Particle CADR(M3/H) >390 m3/h

Formaldehyde CADR | >260 m?/h

UV disinfection Yes

Air lonizer

Negative lon:>3.0X105pcs/cm  Positive lon:>3.0X105pcs/cm

Air quality monitor

PM2.5 sensor, TVOC sensor

Filter size 22*22*275mm
Product size ~296*296*560mm
Product weight 5.6Kg
Recommended area 35-60M?
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Control Panel Overview

PM2.5 TVOC

Real time air quality display &
Timer display -
Filter light display Wi-Fi
Fan speed display

Filter life span : %

Air quality color code display:

Mode Green, Blue, Orange, Red

Auto Automatically switch modes
according to the indoor air quality

#) Sleep mode Night light
&% Low speed
% Medium speed
& High speed
UV disinfection Air lonizer
Filter life indicator& Reset Timer: 1-12H

Power On/Off Child locker

Use the air purifier

Power on/off

l 1.Put the plug of the purifier in a power socket.
2.Press the power button () to turn on the purifier. the purifier starts on the Auto mode by default.
3.Press the power button to turn off the air purifier

Mode

1.Tap the mode button © to switch from Auto mode, Sleep Mode, low, medium, high fan speeds
2.Auto mode-- the purifier will automatically switch fan speed and air purify rate according to the
air quality level

3.Sleep mode-- the purifier will operate ultra-low noise for a comfortable sleeping environment

@ UV Disinfection

1.Tap @ to turn on/off the UV light;

Air lonizer

Tap @ to turn on/off the Air lonizer; lon particles have a positive or negative charge that attach to
airborne particles, making them easier to be captured by the filtration system

Filter life display

S . .
Tap to display how many days left to replace the filter;

Filter life reset

ill turn orange when filter lifespan < 10 days;
ill turn red when filter lifespan < 3 days;
ill red flashed when filter lifespan = 0 days

Long tap ® for 5 seconds to reset the filter life when

replace a new filter

Child locker

Tap and hold the child lock button®for 3 seconds to activate/de-activate the child lock.
When the child lock is on, all the other buttons are not responsive

@ Timer
Tap the timer button ®to choose the number of hours you want the purifier to operate.
The timer is available in TH-12H;
Tap and hold the timer button (Ofor 3 second to cancel timer setting.

Wifi Reset

.)))

Press and hold the Mode icon @for 5 seconds, Once you hear a beep, and the WIFI indicator

flashes, the purifier’ s wifi has been reset successfully

Press and hold ©) for 5 second, wifi reset

APP Connection

Method 1

Download the Smart Life app
from App store or mobile app
stores

Method 2

Scan the below QR to download
Smart Life app

T.Install the “Smart Life” App
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3.Make sure the phone has the Wi-Fi
connection and turn on the Bluetooth on

your phone, Then click the “+" sign in the
upper right corner to add the device
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Register
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Try as Guest

lagreeto (Privacy Policy) (User Agreement
Children's Privacy Statement) ~(Third Party
Information Sharing List

o

2.0pen the TUYA app and
choose to create a new
account or log in directly

4Turn on the air purifier, and press
and hold the Mode icon © for 5
seconds, Once you hear a beep,
and the WIFI indicator flashes,

the purifier’ s wifi has been reset
successfully
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5. Press the product icon to add
new device
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Air quality real time monitoring

1. The machine is equipped with a high-precision particle sensor. After starting the machine, it
automatically checks the content of particles in the air near the machine. At the same time, it is
displayed by the light in the machine after the chip is converted.

2. There are 4 colors of air quality indicator, which are green, blue, yellow and red. Green means
that the harmful gas content in the air is very low (air quality is excellent), Blue means less
harmful air in the air (air quality is good), and yellow means that the harmful gas content in the
air has not reach to standard (air quality "Medium"), red means harmful gases in the air excessive

6.Enter the WIFI password and
click “Confirm”
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7 Wait until the connection has been
completed succesfully, “Add device
success” appears to indicate that

the device connection was successful

8.Click finish to enter the control
interface to control the device

content (poor air quality)

PM2.5 Air quality monitor

Fan speed indicator

Fan speed gear Air quality values Monitor indicator light | Fan speed indicator

@ gear 0<PM2.5<25

e B
(@gear 25< PM2.5<50 Green Low gpeed
®@gear 50< PM2.5<75 ®

Blue
@gear 75< PM2.5<100
®gear @

9 100< PM2.5<125 Vel Medium speed

®gear 125< PM2.5<150 eon
@gear 150< PM2.5<175

g &
®qgear

175< PM2.5<200 Red High speed

(@gear PM2.5>200

TVOC Air quality monitor

Fan speed gear Air quality values Monitor indicator light | Fan speed indicator
gear 0.01<TVOC<0.3 ®
B
@gear 0.3< TVOC<0.6 Green Low speed
®gear 0.6< TVOC<1.0 o
Blue
@gear 1.0< TVOC<1.5
®gear @D
9 1.5< TVOC<2.0 Medium speed
Yellow
®gear 2.0< TVOC<3
@gear 3< TVOC<3.5
® B
ear
9 3.5< TVOC<4 Red High speed
(®gear TVOC=4

Replace the filter

Switch off the purifier Use both hand to press and
and unplug it from the pull up the main body, to
wall outlet open the filter compartment

Remove the new filter

. A Put the new filter into
from its packaging

the air purifier

el

Press the filter reset button
for 5 second to reset the
filter lifespan

Plug the adaptor and
switch on the purifier

Remove the old filter

Find the positioning point
and press to lock the filter
compartment

Warning
« Turn off and unplug the purifier before moving it.
« The purifier cannot turn on when the fan grille and the filter compartment cover are not installed properly.
 Maintain a distance of at least 20 cm between the air inlets and walls or other objects.
* Frequently remove dust, hair, and other particles from the outer mesh screen of the filter,
so as to reduce the chance of bacteria growth.
» Remove dust, hair, and particles from the purifier's air inlets to prevent a reduction of air intake.
« Cover the air outlet to prevent dust, hair, and other particles from falling in when the purifier is
left unused for a long time.

To avoid fire, electric shocks, or other damage, use the power cord and electrical outlet as

instructed below:

» Do not excessively pull, twist or bend the power cord, as this may expose or break the cord's core.

* The power cord must be plugged into a suitable electrical outlet.

« Use the power cord that was provided with the purifier, do not use any third party power cords.

« Always unplug the purifier before carrying out maintenance to or moving the air purifier.

« When the power cord is damaged, it must be replaced with a genuine power cord purchased from the
manufacturer or after-sales service department.

 Immediately stop using the purifier when it makes unusual sounds, gives off bad odors, overheats, or its
fanrotates irregularly.

» Do not stick your fingers or foreign objects into the protective parts, movable parts, air inlets, or air outlets.

« Keep objects such as hairs or fabrics away from the purifier to avoid blocking the air inlets or air outlets.

« Do not sit on, lean on or tilt the purifier.

» When using in conjunction with gas-fueled appliances (such as gas stoves, gas heaters), please ventilate
sufficiently to avoid carbon monoxide poisoning.

« Do not pour liquids, nor throw powders or other small substances into the purifier's air outlet.

Do not use the purifier in the following circumstances, as they may result in electric shocks, fire, or

other damage:

* Near open flames, such as candles, incense burners, stoves, fireplaces, cigarettes, firecrackers, lighters,
multipurpose torches, candle lighters, or fire pans.

« Near appliances that generate high temperatures, such as electric heaters, fan heaters, electric foot warmers,
electric stoves, electric irons.

» Make sure no inflammable objects get into the purifier.

* In unstable locations where the purifier can easily fall over.

* In environments that are extremely hot, humid, or damp, such as bathrooms.

« This appliance can be used by children aged from 8 years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and understand the hazards involved.

« Children shall not play with the appliance.

« Cleaning and user maintenance shall not be made by children without supervision.

Clean and Care

Clean the Purifier Housing

Clean at least once a month with a clean, dry, soft cloth. More frequent cleaning may be
required depending on environmental conditions.

Clean the Filter
It's recommended to clean the filter once a month by lightly brushing off any visible dust
or dirt [take care to avoid disturbingthe delicate network of interior fibers].

Notes: Check and replace the filter when the filter indicator lights red flashes.

Toubleshooting

Problem Possible Solution

The filter indicator stays

Check and replace the filter.
flashes red.

The filter indicator is still
flashed red after replacing
the air filter.

Tap and hold the filter reset button for 5 seconds to
reset the filter indicator. the filter indicator will go out.

Poor air purification. Tap the fan speed button©®to increase fan speed.

It's normal to produce a plastic smell when you use
the appliance for the first few times.

Clean or replace the filter if the air purifier has been

A strange smell comes from frequently used for a period of time.

the purifier.

If the appliance produces a smell ofburning, please
unplug the device andimmediately contact customer
service.

The child lock button light | | the child lock is activated, the child lock button light
flashes. will flash when you tap any other button.




